PLEASE READ THIS POLICY CAREFULLY BEFORE USING THIS WEBSITE

Cookie Policy
These Cookie guidelines set out the basis on which State Bank of India (“SBI”, “us”,
“we” or “our”) uses cookies and similar technologies in relation to its website
/applications etc. These Cookie guidelines explain how and why cookies may be
stored and accessed from your device while using or visiting our website/s.

By using our websites, you agree that we can place cookies on your device. Please
be aware that some / all of our services may not function if your browser or device
does not accept our cookies.

What are cookies?
A cookie is a small text/data file placed by a website server on user’s web browser,
processor memory or hard drive of the computer/mobile device, when user visits a
website. A “cookie” assigns the user a unique identifier that is stored on the user’s
device. The Customer/user’s browser then provides the unique identifier each time
they submit a query to the website. First party cookies are cookies set by the website
you’re visiting. In addition, a website might use external services, which also set their
own cookies, known as Third-party cookies.

Usage of Cookies
Bank uses Cookies to identify user’s interests, improving user’s website experience,
storing their preferences, login information and to track usage of our websites. They
are also used to control access to certain content on our websites, protect the
websites, and to process any requests, to administer our websites and for research
purposes.

What information as Anonymous user is collected
We gather and make use of anonymous information like the name of the Internet
provider and browser / client details. We also perform web traffic analysis. This is
collected / performed for maintaining information security of our environment.

Cookies
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Declaration
We comply with laws, guidelines and regulations governing financial services in
Republic of India. Any information that is received / collected will not be sold / shared
with any outside entity for any purpose whatsoever. Information may be shared with
legal authorities in case required as per law of the land.

If you have any questions or concerns
Please send an e-mail to us at as mentioned in the “Contact Us” page.

